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6.
Q:	 What if I buy a device online? What do I do to 

register it? What are the required documents?
A:	 •	 If the online company is in Lebanon and has 

already imported the devices legally, then 
these devices are already registered.

	 •	 If the online company is outside Lebanon, 
the devices will be received by post; refer to 
Number 2 above.

 
7.
Q:	  Is the limitation of 3 per type or per device? 

May I bring with me 3 dongles, 3 phones and 
3 tablets?

A:	 No, as per the Ministry of Finance, a person is 
allowed to register 3 devices every 6 months 
regardless of their type.

8.
Q:	 How long does it take to register a device?
A:	 Device registration is done on the spot.

IV.	Sellers

1.
Q:	 Can anyone import phones or does it require 

a special permission?
A:	 Importing telecom goods needs a license 

from the Ministry of Telecommunications 
  ترخيص باستيراد وبيع وصيانة أجهزة هاتفية لاسلكية
whose procedure may be verified on the 
Lebanese Government Portal for Information 
and Procedures at  www.informs.gov.lb. 

2.
Q:	 I am not an importer. How may I know that the 

devices in my warehouse are registered?
A: 	 You must check with the importer from whom you 

have purchased the devices for proof of payment 
of Customs duties. If the importer sends you a 
document related to another shipment, you can 
only know that he didn’t pay the customs duties 
when turning on the device.

	 Sellers must make sure to buy from trustworthy 
wholesalers to avoid this problem. Should sellers 
encounter such a problem, they should report 
the name of the wholesaler to the Customs 
Directorate.

3.
Q:	 What do I do with the stock I have just before 

June 2013 that I know did not enter the 
country legally?

A:	 All devices in stock before June 2013 must 
be registered as per article 4 in the IMEI 
Registration Decree 224. You must legalize the 
devices through your importer or directly with the 
Customs Directorate and pay Customs duties 
with the Customs Directorate.

4.
Q:	 What will happen with phone brands that don’t 

have an appointed agent in the country? How 
do we buy them and from whom?

A:	 There is no exclusivity to import devices from 
abroad. You may buy them from anywhere as 
long as they are imported legally, cleared with 
Customs Directorate and their IMEI registered 
with the Ministry of Telecommunications.

III.	Importers

1.
Q:	 What do I do with the stock I have just before 

June 2013 that I know did not enter the 
country legally?

A:	 All devices in stock before June 2013 must be 
registered as per article 4 in the IMEI Registration 
Decree. You must legalize the devices and pay 
Customs duties with the Customs Directorate.

2.
Q:	 Are there any additional charges besides 

the Ministry of Finance and Customs’ fees to 
register imported devices?

A:	 No.

3.
Q:	 How long does it take to register devices?
A:	 Devices’ registration should not affect the time of 

the current telecom goods’ clearing process.

4.
Q:	 What if someone copies the IMEIs?
A:	 Copying, changing, or modifying the IMEI 

is considered a fraudulent act with legal 
consequences; such devices will be blocked.

5.
Q:	 Is the price of shipped devices on invoice 

being crosschecked against the actual value 
of the phone?

A:	 Yes, by the Customs Directorate.

6.
Q:	 Is the list of IMEIs being crosschecked 

against the manufacturers’ IMEIs?
A:	 Yes, by the Ministry of Telecommunications.

7.
Q:	 I am an importer who paid all taxes for the 

devices but one of them did not work; whom 
should I contact to report such an issue?

A:	 Call the Ministry of Telecommunications/Owner 
Supervisory Board at 01-979370 and provide 
appropriate coordinates of the seller to follow up 
with the Customs Directorate.

8.
Q:	 Some samples of devices may be received 

from a brand manufacturer for free for testing 
purposes. Will they operate on the network?

A:	 Yes; if they are registered at the Ministry of 
Telecommunications as per the new process of 
IMEI registration. Those test devices do currently 
pass by the Ministry of Telecommunications.
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7.
Q:	 What if I buy a new device in Lebanon and it 

is not functioning on the network, what can I 
do to solve the problem?

A:	 It could mean that the device is not registered; 
Call 111 to verify. In this case, this device will 
not operate; return it to your seller and provide 
the Ministry of Telecommunications/Owner 
Supervisory Board on the 01-979370 with 
appropriate coordinates of the seller to follow 
up with the Customs Directorate. One of the 
purposes of this process is to abolish such sales; 
make sure you turn on the device using your 
Lebanese SIM card before buying it, and try to 
make a call. If the call is successful, this means 
the device will function.

8.
Q:	 If I bought a phone that is not registered nor 

is it operating on the network and the owner 
of the store is not willing to take it back, who 
may I contact for help?

A:	 Call the Ministry of Telecommunications/Owner 
Supervisory Board at 01-979370 and provide 
appropriate coordinates of the seller to follow up 
with the Customs Directorate.

9.
Q:	 Does the device need registration whenever I 

travel and come back?
A:	 No; as long as you don’t change your mobile 

number.

10.
Q:	 Does the device need registration whenever I 

change the SIM card?
A:	 No; as long as you don’t change your mobile 

number.

11.
Q:	 Do the registered devices work on all SIM 

cards (Alfa and Touch)?
A:	 Yes.

12.
Q:	 Why is the decree implemented?
A:	 To limit the smuggling of devices into the country 

(The estimated loss of revenue to the Treasury 
is around $60 Million per year) and to limit 
non-original devices that negatively impact the 
networks. 

13.
Q:	 What if I have an original device and I’m not 

allowed to access network?
A:	 Call 111 from another device.

14.
Q:	 Can a phone have more than one IMEI 

number?
A:	 Yes, dual phones using 2 SIM cards have 2 IMEI 

numbers. Both IMEIs should be registered.

15.
Q:	 Why is an IMEI blocked?
A:	 All IMEIs that do not fit International Standards 

or have entered the country illegally after June 
2013 will be blocked. 

16.
Q:	 May I change my IMEI phone number?
A:	 Changing or modifying the IMEI is considered 

a fraudulent act with legal consequences. The 
device will be blocked. 

17.
Q:	 Can a phone have no IMEI?
A:	 No. All original/authentic devices have IMEIs.

18.
Q:	 I am roaming in Lebanon; will I be able to use 

my mobile in Lebanon?
A:	 Yes. Roamers do not need to register their 

devices as long as they are using the devices 
with their foreign SIM card as per article 1-b in 
CoM decree no. 9474 dated December 10, 2012.

19.
Q:	 I lost my phone (or it was stolen); may I call 

someone to request the IMEI block?
A:	 This remains a security issue that must follow the 

existing security procedures.

II.	 Buying a Phone Overseas 
for Personal Use

1.
Q:	 If I am travelling and I buy a phone overseas, 

how do I register it myself to operate in 
Lebanon?

A:	 As per the decree 224 issued by the Ministry of 
Telecommunications and the Ministry of Finance, 
you must register the device within one month of 
entry at any Alfa or Touch store making sure to 
bring with you the device and 

	 •	 the passport or 
	 •	 the ID and the entry document stamped by the 

General Security. 
	 A person is allowed to register up to 3 devices 

every 6 months for personal use.

2.
Q:	 What if I get a gift device from abroad, how 

may I register it?
A:	 •	 If received through a traveler: The traveler 

must register the device within one month of 
entry at any Alfa or Touch store making sure 
to bring the device and the passport. If any 
other ID document is used, the traveler must 
make sure to bring also the appropriate entry 
document stamped by the General Security.

	 •	 If received by post: After clearing the device 
with the postal services as per the current 
procedure, you must register it at any Alfa or 
Touch store making sure to bring with you the 
device, your ID, and the customs’ receipt.

	 A person is allowed to register up to 3 devices 
every 6 months for personal use.

3.
Q:	 May I delegate someone to register my 

device?
A:	 Yes; as long as the person has the device and 
	 •	 the passport or 
	 •	 the ID and the entry document stamped by the 

General Security. 

4.
Q:	 May I register the device through calling 111?
A:	 No.

5.
Q:	 Can the registration be done through certified 

outlets?
A:	 No, not at the moment; only at Alfa or Touch stores.

I.	 Users/ Consumers
1.
Q:	 What is an IMEI?
A:	 An IMEI stands for International Mobile 

Equipment Identity; a unique number per mobile 
device (phone, tablet, dongle, router, etc.) that 
uses a SIM card.

2.
Q:	 How may I know the IMEI code?
A:	 By pressing *#06#.

3.
Q:	 How may I know that a mobile phone is 

registered before buying it?
A:	 Turn on the mobile phone using your Lebanese 

SIM card before buying it, and try to make a call. 
If the call is successful, then the mobile phone is 
registered. It is mandatory to ask for an official 
invoice from the seller. You will receive an SMS 
stating that your device is now associated with 
your number.

4.
Q:	 How may I know that a tablet using a SIM 

Card is registered before buying it?
A:	 Turn it on using a Lebanese SIM card (WIFI 

should be Off), and try to make a data session. 
If the session is successful, then the tablet is 
registered. 

5.
Q:	 What happens to an existing phone that I am 

using today (meaning before June 2013)? Do 
I need to do anything to register it?

A: 	 If your device is already functional i.e. it has been 
used between January 2011 and end of May 
2013, this means it is already registered and will 
continue functioning after June 2013.

6.
Q:	  I have a mobile device which I have not used 

in a long time. Would it still be operational on 
the network?

A:	 All mobile devices are already registered if they 
were operational between January 2011 and 
end of May 2013. If you own any device that is 
inactive since January 2011, please insert your 
SIM card into it and switch it on once before June 
2013, to be able to keep using it in the future.




